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Manager, HR & Business Operations

As Manager of HR & Business Operations at ClearRock, Elsa is dedicated to optimizing operations
and nurturing positive relationships both within the organization and with external stakeholders. She
brings to her role a versatile skill set and an unwavering commitment to continuous improvement.

Prior to joining ClearRock, Elsa held the position of North America Operations Manager for Neolith
Distribution. In this role, she effectively managed complex operations for the company’s US Business
Units, streamlining processes, and ensuring exceptional client satisfaction. Her experience in this
capacity provided her with valuable insights into the intricacies of business operations and team
development.

Her earlier roles included serving as an HR Manager, where she oversaw and influenced the
organization's human resources strategies and practices. This experience allowed her to take on the
critical responsibility of talent management within the company, enriching the overall employee
experience.

She holds an associate degree in science business from Brookhaven College and a bachelor’s degree
in business administration from the University of Salamanca & SEP.

Outside of her professional endeavors, Elsa is deeply committed to community service. She
volunteered extensively with the Salvation Army in Dallas, TX. Her contributions to initiatives aimed
at making a positive impact on people's lives reflect her dedication to giving back.

She is also a published author, with her work, "Reincidente," delving deep into the intricate facets of
the grieving process. In addition, she maintains an ongoing collaboration with the esteemed Mexican
newspaper "La Jornada," contributing a weekly column about current social topics that resonate with
a broad readership.
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